
Encourage your patients to enroll in COBENFY Cares at CobenfyCares.com

Questions about the program? 1-877-COBENFY (1-877-262-3639)  
24 hours a day, 7 days a week, 365 days a year (24/7/365) 

Pharmacy support at 1-833-415-4346  
24 hours a day, 7 days a week, 365 days a year 24/7/365, (excluding holidays)

With COBENFY (xanomeline and trospium chloride) Cares™,  
your patients will have access to COBENFY Cares Champions* who can:

Help patients follow 
the medication schedule 
they’ve been prescribed

Provide information  
about their condition

Answer commonly  
asked questions about 

COBENFY

Refer care partners to 
resources available to them 

at Cobenfy.com

Introduce the resources 
available to support patients 

through COBENFY Cares  
and help them enroll

Explore financial options, 
including co-pay assistance  

for eligible, commercially 
insured patients† 

SUPPORT OFFERED IN ENGLISH AND SPANISH, WITH  
OTHER TRANSLATION SERVICES AVAILABLE

* COBENFY Cares Champions are available to provide support to patients who have been prescribed COBENFY. Champions 
do not provide medical advice or care. COBENFY Cares Champions are provided as a service by Bristol Myers Squibb. 
Patients should discuss any questions about their medical conditions and treatment options with their healthcare providers. 

† Terms and Conditions apply.

Support With Patients in Mind

Learn more at  
CobenfyCares.com

http://www.cobenfy.com/support-program
http://www.cobenfy.com
https://www.cobenfy.com/sign-up/co-pay-assistance-program
http://www.cobenfy.com/support-program
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Your Bristol Myers Squibb Patient Access Liaison (PAL) is 
a local, dedicated professional who can support you with 

navigating your patient’s access to COBENFY.

Educate HCP on Support Through CoverMyMeds® 
•    Help facilitate prompt initiation of COBENFY treatment through CoverMyMeds® and on-site  

in-office PAL experience to support access to COBENFY

•    Prompt Prior Authorization (PA) and appeals support through CoverMyMeds® 

•    Available PA support resources, including plan-specific forms, information on requirements, 
and appeals support

On-Site Experience 

Engage your dedicated PAL directly in your workplace for localized access and  
COBENFY Cares education.

Patient Support Services Offerings 

Create awareness about available COBENFY Cares resources, including co-pay, and identify 
independent financial support options for patients with affordability concerns.

Access to COBENFY 

Share knowledge on local coverage landscape and offer access support for COBENFY in 
your localized area including information on national, regional, and local payer policies to 
facilitate patient access. In addition, educate on coverage requirements for government and 
commercially insured patients.

Contact your dedicated BMS PAL to schedule a meeting at your convenience.

The accurate completion of reimbursement- or coverage-related documentation is the responsibility of the healthcare 
provider and patient. Bristol Myers Squibb and its agents make no guarantee regarding reimbursement for any service or item.




